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Introduction

This document aims to provide a comprehensive understanding
of the user experience for workers and contractors after your
organisation becomes a SafeRec Certified Umbrella Company.

Under the SafeRec Certification, all payslips generated by the
payroll software are subjected to forensic real-time audits and
cross-referenced with HMRC to ensure compliance.

This document delves into the processes and communication
your workers will receive when you become a SafeRec Certified
Umbrella Company.

The Process

During the audit process, your workers and contractors will
receive 2 emails from PayslipBuddy:

* The Onboarding Email as soon as we receive the first Payslip
via API.

* The Payslip Audit Report Email as soon as a payslip is received
via API.




Onboarding Email

The Process

The onboarding email is sent to the worker only once. Itis sentimmediately to a
worker after receiving the first payslip.
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The Onboarding Email Template

Here is the template of the onboarding email sent to workers

{firsthame}},
lipbuddy.co.uk by {{umbr

Activate your a 1t o 2 ur payslip audits:

What is PayslipBuddy?

PayslipBuddy is the first independent third party auditor that ensures your
hically and that you get pai 1at you

you is to use a third-party a

our solution to pr mpli
5 eace of mind.

How much is it going to cost me?

Frae! {{umbrellz
worki er {{umbrella}}, y enjoy

withou ding a penny!
For more information visit payslipbudd

Kind regar




The Payslip audit Report Email

The Process

The payslip audit report email is sent to the worker when we receive a payslip via API:
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The Payslip Audit Report Email

Here is the template of the onboarding email sent to workers

Dear {{firstname}},

A new audit ha: pr on {{umbrella}
{{payDay}}.

Please find attached your P: Audit Report.

Important Information

(Missing Rate)

Money received on your bank account:
{{netPay}}

If any of these amounts are inaccurate:

Click Here To Report

All your audits in one place
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