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Introduction

This document aims to provide a comprehensive understanding
of the user experience for workers and contractors after your
organisation becomes a SafeRec Certified Umbrella Company.

Under the SafeRec Certification, all payslips generated by the
payroll software are subjected to forensic real-time audits and
cross-referenced with HMRC to ensure compliance. 

This document delves into the processes and communication
your workers will receive when you become a SafeRec Certified
Umbrella Company. 
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User Experience

The Process

The Onboarding Email as soon as we receive the first Payslip
via API.
The Payslip Audit Report Email as soon as a payslip is received
via API.

During the audit process, your workers and contractors will
receive 2 emails from PayslipBuddy:
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The Onboarding Email Template

Onboarding Email

Umbrella Payroll
Software

worker's First 
 payslip received
by SafeRec via API

Worker's
Email Inbox

The onboarding email is sent to the worker only once. It is sent immediately to a
worker after receiving the first payslip.

Payslipbuddy
Onboarding email
sent ot the worker

The Process

Here is the template of the onboarding email sent to workers



The Payslip Audit Report Email

The Payslip audit Report Email

Umbrella Payroll
Software

Payslip received
by SafeRec via API

Worker's
Inbox

The payslip audit report email is sent to the worker when we receive a payslip via API:

Payslip Audit
Report Email sent
to the worker

The Process

Here is the template of the onboarding email sent to workers
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